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2010 QAAMS WORKSHOP PROGRAM DAY 1 – WEDNESDAY 21 JULY: MORNING 
TIME CORE* / CONCURRENT 

SESSIONS CONCURRENT SESSIONS ONLY 
 Boulevard Room Terrace 1 Terrace 2 Terrace 3 FOYER 

Morning 
8:45 – 9:00 

Welcome to Country* 
Led by: Major Sumner 

 
 

   

9:00 – 9:15 

Introduction & Overview of 
QAAMS 2009/10* 

Presenter: Mark Shephard 

    

9:15 –9:30 

Overview of QA 
Performance for 2009/10* 

Presenter: Janice Gill 

    

9:30 – 10:00 

Introducing the QAAMS 
Leaders* 

Chair: Beryl Mazzachi and 
 Kristina Barancek 

    

10:00 – 10:15 

Introducing the DCA 
Vantage Connectivity 
Package * 
Presenters: Anne Shephard, 
Volker Harms and Craig 
O’Sullivan 

    

10:15 – 10:45 Morning Tea Morning Tea Morning Tea Morning Tea Morning Tea 

10:45 – 11:00 
Siemens Update*  

Presenter: Craig O’Sullivan     

11:00 – 12:00 
or 12:15 

HbA1c Training for New 
Participants – Theory 

Presenters: Mark Shephard & 
Beryl Mazzachi 

Working with Web-based 
Resources: 
QAAMS Website 
QA Website 
IBERA 
Presenters: David Badger, Janice 
Gill, Lisa Jolly & IBERA  

What Do I Do if I Have a 
Testing Problem? 
 
Presenters: 
 Kristina Barancek 
 Brooke Spaeth 
 

QAAMS Leaders Group 
 
Presenters: QAAMS State 

Leaders. 
 

Reviewing Your Quality 
Testing 
 
Presenters: QAAMS Team 

Commence Lunch at 
12:15 

Commence Lunch at 
12:00 

Commence Lunch at 
12:00 

Commence Lunch at 
12:15 

Commence Lunch at 
12:15 12:00 – 1:15 

Lunch  Lunch Lunch Lunch Lunch 
 



16/06/2010 

 

2010 QAAMS WORKSHOP PROGRAM DAY 1 – WEDNESDAY 21 JULY: AFTERNOON 
TIME CORE* / CONCURRENT 

SESSIONS CONCURRENT SESSIONS ONLY 

 Boulevard Room Terrace 1 Terrace 2 Terrace 3 Foyer 

1:15 – 2:45 

Presentations from 
Participants* 

Introduction to IBERA 
Animations 
Chair: Heather Halls 

    

2:45 – 3:15 Afternoon Tea Afternoon Tea Afternoon Tea Afternoon Tea Afternoon Tea 

3:15 – 4:00 

The Role of the Aboriginal 
Health Professional in 
Diabetes Care 
Presenters: David Dunn, Susan 
Thomas, and Vinod Daniel  
 

Trade Display 
Diabetes Resources 
 
 

HbA1c Training – Practical 
QAAMS Management Team 

 
NEW PARTICIPANTS : 
Group 1 

 

HbA1c Training – Practical 
QAAMS Management Team 

 
REFRESHER PARTICIPANTS 
Group 1 

 

4:15 – 5:00 

The Role of the Aboriginal 
Health Professional in 
Diabetes Care 
Presenters: David Dunn, Susan 
Thomas, and Vinod Daniel  
 

Trade Display 
Diabetes Resources 
 
(Repeat Session) 
 

HbA1c Training – Practical 
QAAMS Management Team 

 
NEW PARTICIPANTS 
Group 2 

 

HbA1c Training – Practical 
QAAMS Management Team 

 
REFRESHER PARTICIPANTS 
Group 2 

 

7:00 – 9:00 Workshop Dinner at Stamford Plaza 
 

 
 

 
* Please note: These are Core Sessions (highlighted in green). Workshop registrants are expected to attend all of these sessions. 
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2010 QAAMS WORKSHOP PROGRAM DAY 2 – THURSDAY 22 JULY: MORNING  
TIME CORE* / CONCURRENT 

SESSIONS CONCURRENT SESSIONS ONLY 

 Boulevard Room Terrace 1 Terrace 2 Terrace 3 Foyer 

Morning 
8:30 – 09:40 

Managing Diabetes & 
Complications* 
Chair: Dr David Dunn 
Starting your clients on 
insulin  
Oral health and diabetes 

Presenters: 
Dr Pat Phillips & Dr Colin 

Endean  

    

9:40 – 9:45 
Medicare Australia* 
 Presenters: 
 Richard Jaynes  & IMLOs 

   
 

9:45 – 10:15 Morning Tea 

10:15 –10:45 Meet Your State Indigenous Medicare Liaison Officers (IMLOs) and QAAMS Leaders * 

 
State Group 
VIC / WA 

State Group 
SA / NT 

State Group 
NSW 

State Group 
QLD 

 

10:45 –11:45 

Urine ACR Training for New 
Participants – Theory  

Presenters: Mark Shephard & 
 Beryl Mazzachi 

Practical Tips on Using 
Insulin, Glucose Meters, and 
Pumps  
Presenters: Jane Giles, Heather 
Halls  

 Caring for Your Teeth 
Presenters: Oral Health 

Professionals 

Reviewing Your Quality 
Testing 
Presenters: QAAMS Team 

11:45–12:15 
or 12:30 

Practical Demonstration of 
Connectivity Software for 
Vantage 
 
Presenters: Anne Shephard, 
Volker Harms and Craig 
O’Sullivan 

Practical Tips on Using 
Insulin, Glucose Meters, and 
Pumps  
Presenters: Jane Giles, Heather 
Halls  

(Repeat Shortened Session) 

 Caring for Your Teeth 
Presenters: Oral Health 

Professionals 

(Repeat Shortened Session) 

Reviewing Your Quality 
Testing 
Presenters: QAAMS Team 

Commence Lunch at 
12:30 

Commence Lunch at 
12:15  Commence Lunch at 

12:30 
Commence Lunch at 
12:15 12:15 – 1:30 

Lunch  Lunch Lunch Lunch  
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2010 QAAMS WORKSHOP PROGRAM DAY 2 – THURSDAY 22 JULY: AFTERNOON 

TIME CORE* / CONCURRENT 
SESSIONS CONCURRENT SESSIONS ONLY 

 Boulevard Room Terrace 1 Terrace 2 Terrace 3 Foyer 

1:30 – 2:15 
 

Clinical Pathways for the 
Use of Point-of-Care 
Results in Your Service 

Presenter: Jane Giles & 
Clinical Support Staff 

 

 Urine ACR Training – 
Practical 

QAAMS Management Team 
 
NEW PARTICIPANTS : 
Group 1 

 

Urine ACR Training – 
Practical 

QAAMS Management Team 
 
REFRESHER PARTICIPANTS 
Group 1 

 

2:15 – 3:00 

Clinical Pathways for the 
Use of Point-of-Care 
Results in Your Service 

Presenter: Jane Giles & 
Clinical Support Staff 

 
(Repeat Session) 
 

 Urine ACR Training – 
Practical 

QAAMS Management Team 
 
NEW PARTICIPANTS 
Group 2 

 

Urine ACR Training – 
Practical 

QAAMS Management Team 
 
REFRESHER PARTICIPANTS 
Group 2 

 

3:00 – 3:20 Conclusions, Presentation of Certificates & Close of Workshop* Presenter: Mark Shephard 

3:20 – 3:45 Afternoon Tea  
 
* Please note: These are Core Sessions (highlighted in green). Workshop registrants are expected to attend all of these sessions. 


